
AlphaSmart Manager for Dana 
Update Kit Instructions

Important: You must install AlphaSmart Manager for Dana before connecting the AlphaHub to your computer for 
the first time. If you’ve already connected the AlphaHub without installing AlphaSmart Manager for Dana, you’ll 
need to remove the AlphaHub drivers from your computer before proceeding further. See the information on the 
back side of this sheet for instructions about removing the drivers.

The AlphaSmart Manager for Dana Update Kit includes management software that helps you manage files, settings, and 
applications on a group of Danas and Dana Wireless devices. With AlphaSmart Manager for Dana, you can manage as many 
as thirty Danas connected to an AlphaHub®. AlphaSmart Manager for Dana lets you view, print or save files from all or 
selected Danas, easily install applications on a group of Danas, and configure settings including wireless setup, printing, and 
Dana Admin settings for a group of Danas.

Installation Instructions
1. Install AlphaSmart Manager software. PC only: Locate the AlphaSmart Manager for Dana CD in the AlphaSmart Manager 

for Dana Update Kit and install AlphaSmart Manager for Dana on your computer. (Currently, AlphaSmart Manager for 
Dana doesn't support Macintosh® computers.)

2. Connect computer to AlphaHub using USB 4-port hub. 

• If the update kit you received did not include a USB 4-port hub, skip this step and proceed to step 3. 
• If the update kit you received included a USB 4-port hub, you must connect it between the computer and AlphaHub 

to avoid communication problems. 

Locate the AlphaHub-to-host computer cable that passes through the cable cap on the top of the cart; this cable has 
a USB-style connector and is labeled COMPUTER. Connect this cable to any of the first three USB ports (left to right) 
on the USB 4-port hub. (Do not use the fourth port, the furthest port on the right.) Using the USB cable that came 
with the USB 4-port hub, attach the square end of the cable to the USB 4-port hub. Attach the rectangular end of this 
USB cable to the computer on which you installed AlphaSmart Manager for Dana. The AC adapter included with the 
USB 4-port hub is not needed, but can be used as an option. Once you’ve correctly connected the computer, USB 4-
port hub, and AlphaHub (as shown below), skip step 3 and proceed to step 4.

3. Connect computer to AlphaHub without USB 4-port hub. Locate the AlphaHub-to-host computer cable that passes through 
the cable cap on the top of the cart; this cable has a USB-style connector and is labeled COMPUTER. Connect the cable 
to the computer on which you installed AlphaSmart Manager for Dana. 

4. Power on AlphaHub. Inside the cart, locate the power switch on the top of the AlphaHub and switch it on (press the right 
side of the switch down). 

5. Connect your Danas. Each bay of the SmartOption Cart holds two Danas. Connect one of the USB-type cables in each 
bay to the COMPUTER port near the center top of each Dana, then slide the device the rest of the way into the bay. 

SmartOption System Requirements
The SmartOption capabilities provided by the AlphaHub and AlphaSmart Manager software require the following configurations:

For Dana by AlphaSmart:

• A PC computer with available USB port running Windows® 98 SE/Me/2000/XP. This version of AlphaSmart Manager for Dana 
doesn't support Macintosh computers.

• Microsoft Word for printing in AlphaSmart Manager for Dana.
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Instructions for removing AlphaHub drivers
You must install AlphaSmart Manager for Dana before connecting the AlphaHub to your computer for the first time. If 
you connected the AlphaHub first, AlphaSmart Manager for Dana won't work properly and you’ll need to remove 
AlphaHub drivers from your computer. Follow the steps below to correct the problem:

To remove AlphaHub drivers:
1. Make sure the AlphaHub is connected to your computer with a USB cable. 

2. Open Control Panel in Windows by doing one of the following: 

• Windows XP: Start > Control Panel. 
• Windows 98/ME/2000: Start > Settings > Control Panel. 

3. Double-click the System icon. 

4. In the dialog box that appears, do one of the following: 

• Windows XP/2000: Click the Hardware tab, then click the Device Manager button. 
• Windows 98/Me: Click the Device Manager tab. 

5. Under Other devices, right-click Unknown device and choose Uninstall. (If Unknown device doesn't appear in the 
list, look under Universal Serial Bus controllers for AlphaHub instead. Right-click AlphaHub and choose Uninstall.) 

6. Disconnect the AlphaHub from your computer. 

7. If you haven't done so already, install AlphaSmart Manager for Dana. If you already installed AlphaSmart Manager 
for Dana, skip this step. 

8. Reconnect the AlphaHub to your computer. 

9. Follow the onscreen instructions to install the AlphaHub drivers. If prompted with the message that AlphaHub 
drivers are not XP Certified, press Continue Anyway. 
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